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The resources listed on the following pages provide some type of financial support for individuals who meet the guidelines required for each organization.  Please note that each organization has specific requirements that must be met for eligibility.  Patients and their families are encouraged to contact the organization to determine the most current requirements and any changes that may have been made to eligibility requirements since this directory was published in November 2007.

Both the Community Foundation of Chaves County and REACH 2000 attempt to maintain a current listing of funding and community resources.  Please contact those organizations for up-to-date information if there is difficulty finding resources that are needed in your situation.

Community Foundation of Chaves County: 
 
575-622-8900

REACH 2000:





575-625-6975
	COMMUNITY FOUNDATION OF CHAVES COUNTY


Provides assistance with funding for cancer patients that do not have a pay source for cancer care including:  assistance with purchase of medications, assistance with cost of home health care not covered by a third party payor, , assistance with travel costs, and assistance with cost of cancer care not covered by a third party payor.  Funding is provided through a legislative allocation under the New Mexico Department of Health and is limited to $2,000 per patient.

Eligibility

Must be a resident of Chaves, Eddy, Lea, or Lincoln counties referred through the Southeastern New Mexico Hematology and Oncology office after submitting a completed application.  Must have income at or below 250% of poverty according to current guidelines.

Contact

Susie Russell, Executive Director

1717 West Second, Suite 171

Roswell, New Mexico 88201

575-622-8900

	CHAVES COUNTY CANCER FUND


Provides financial support and emotional support through peer support groups for men and women living through cancer.

Eligibility

Based on determination by Fund Board of Directors.  Contact organization for guidelines.

Contact

Ann Dye

575-625-9607

annreesedge@cableone.net
	CHAVES COUNTY HEALTH CARE SERVICES


Provides reimbursement to providers on behalf of eligible county residents with specific limitations defined by Chaves County.  Must be a resident of Chaves County for more than 90 days prior to the date that costs are incurred.  Applicant must meet eligibility income criteria which is based on Federal Poverty guidelines.  

Eligibility

Must be a resident of Chaves County 90 days before the first cost is incurred.  Must meet eligibility guidelines defined by the county.  To apply, client or family must provide a copy of the last signed tax return, proof of residency, and pay stubs and benefits verifications.  Self-employed persons must provide a complete federal or state tax return.

Contact

Chaves County Health Care Services

#1 St. Mary’s Place, Room 160

Roswell, New Mexico 88203

575-624-6535

	NEW MEXICO DEPARTMENT OF HEALTH BREAST AND CERVICAL CANCER DETECTION AND SCREENING PROGRAM


Provides breast and cervical screening and diagnostic services for eligible women in the State of New Mexico.

Eligibility

Must be below 250% of poverty for income level.  The applicant cannot have insurance or must have a high deductible or co-pay.  Women age 30 and above can apply for the program.  If the woman is diagnosed with a breast or cervical cancer, she may be eligible for Medicaid or other sources of support.

Contact

 NM Department of Health
#9 East Challenger

Roswell, New Mexico

88203

575-347-2409, extension 6221

Website:  www.cancernm.org
	NEW MEXICO MEDICAL INSURANCE POOL


Providing access to health insurance coverage for residents of New Mexico who are denied health insurance and considered uninsurable.  NMMIP also provide health benefit portability coverage to New Mexican’s who exhausted COBRA benefits and have no other options available to them.  NMMIP is administered by Blue Cross and Blue Shield of New Mexico who handles enrollment, member services, and claims processing.

Eligibility

You can qualify for the pool if:

· You are a resident of the state with a permanent street address, and 

· Have a rejection notice for comprehensive coverage, or

· Have a quote for, or in-force rates that are higher than the qualifying rates of the pool, or

· Have a rider, waiver or limitation that reduces your coverage due to your personal health or

· Have a qualifying medical condition and no other insurance available

You are not eligible if

· You have other comprehensive coverage

· You are eligible for Medicaid or Medicare (unless you are under age 65)

· You have voluntarily dropped coverage in the last 12 months

· If you become eligible for other coverage

· If you are in the program that provides benefits such as the military

Contact

New Mexico Medical Insurance Pool

PO Box 1594

Roswell, New Mexico  88202

You may reach the Administrator, Blue Cross and Blue Shield of New Mexico at 

1-800-432-0750 (Option #4) or 575-622-4711

Website:   www.nmmip.com
Forms and information can be obtained through telephone contact or from the website.

	SOUTHEAST NEW MEXICO COMMUNITY ACTION CORPORATION


Provides financial assistance with rent, utilities, dentist or doctors office visit (medical services), and prescriptions as funding is available.  Client may only be assisted one time in a 12 month period.

Eligibility

Low income individuals that qualify under Federal Income Guidelines.  Must take an ID card, Social Security Card for all household members, proof of income, and receipts for the last 30 days.  

Contact

CAP Office

209 B East Hendricks

Roswell, New Mexico  88201

575-624-1285

	TRI CLUB PEDIATRIC ONCOLOGY FUND


Partnership among three service clubs in Roswell to provide small amounts of funding for assistance to families and children receiving cancer treatment.  Funding examples include purchase of automobile tires for travel to receive treatment, assistance with travel costs, and assistance with purchase of medications.

Eligibility

Eligibility is determined by the program upon contact with the family.

Contact

Tri Club Pediatric Oncology Fund

Lynn Ybarra

PO Box 1801

Roswell, New Mexico

88202

575-623-2800, ext 12 or 575-622-3675



The community resources that are listed on the following pages are not intended to be an exhaustive list; however, the listing is designed to provide information specifically for individuals with cancer and for their families.  Patients and their families are encouraged to contact the organization to determine the most current requirements and any changes that may have been made to agency requirements since this directory was published in November 2008.  Please note that information was included only if submitted by the organizations listed.

Agencies including the Community Foundation of Chaves County, Family Resource and Referral, and REACH 2000 attempt to maintain a current listing of community resources.  Family Resource and Referral publishes a yearly Resource Directory that lists the majority of agencies and resources in Chaves County.  Please contact those organizations for up-to-date information if there is difficulty finding resources that are needed in your situation.

Community Foundation of Chaves County: 
 
575-622-8900

Family Resource and Referral


575-622-9000 or call 211

REACH 2000:





575-625-6975
	ADVANCED  HOME CARE OF ROSWELL


Provides home health care and a full line of medical equipment and supplies.  Provides nurses, home health aides, physical therapist, speech therapist, occupational therapist, social services, and transportation for patients in their homes.  A referral is required if the service is being billed to an insurance company.  Other services offered are wound care, ostomy care, incontinent care, home infusion, rehabilitation, catheter and tracheostomy care.

Eligibility

Open to anyone needing services.  If billing to an insurance company, a referral will be required. Fees are negotiable.

Contact

Advanced Home Care of Roswell

315 West Country Club Road

Roswell, New Mexico 88201

575-627-6256

www.advancedroswell.com 

	AMERICAN CANCER SOCIETY


Provides brochures and materials to patients, schools, and health professionals.  Includes support programs and youth camp for pediatric cancer patients.  Patient services and education provided.  Some medical and cosmetic supplies are available.  

Eligibility

Open to anyone with cancer or their families.  

Contact

National telephone number:  1-800-227-2345

	ANGEL FOOD MINISTRIES


Angel Food Ministries is a non-profit, non-denominational organization dedicated to providing grocery relief and financial support to communities throughout the United States. Angel Food is available in a quantity that can fit into a medium-sized box at $30 per unit. Each month's menu is different than the previous month and consists of both fresh and frozen items with an average retail value of approximately $60. 

Generally, one unit of food assists in feeding a family of four for about one week or a single senior citizen for almost a month. The food is all the same high quality one could purchase at a grocery store. There are no second-hand items, no damaged or out-dated goods, no dented cans without labels, no day-old breads and no produce that is almost too ripe.

Eligibility

Anyone is eligible, although the program is directed toward families in need.  Must bring a box to hold the food.

Contact 

Bethel Baptist Church
Roswell, New Mexico 88201

575-622-8182
	CASA ESPERANZA


Provides an affordable home away from home for cancer patients and their families while receiving treatment at any of the local Albuquerque hospitals.  The program can accommodate up to 28 families at one time for long or short-term stays.  

Eligibility

Residents are required to have a caregiver with them at all times.  They are required to bring any information relating to the patient including social security number, birth date, and Medicaid card, if eligible.  Residents should also bring with them any referral information that they have.  Please call the office for further information and availability. 

Cost

A $15.00 room deposit is required.  Small room rent is $27.00 per night, and suite rent is $32.00 per night.  Most third party billing will approve the cost of stay; however, the patients must contact their social worker or local Income Support office for assistance. 

Contact

Casa Esperanza, Inc

1005 Yale Blvd, NM

PO Box 40472

Albuquerque, New Mexico

87196-0472

505-277-9880

Website:  www.casaesperanzanm.org
	CHAVES COUNTY COMMUNITY PHARMACY


Provides resources and information to assist patients in obtaining medications at a reduced cost or at no cost through patient assistance programs.  The program is managed by the ENMU-Roswell Division of Health and located in donated space at the New Mexico Rehabilitation Center.  

Eligibility

Eligibility is determined by the various programs based on specific guidelines.  Income is not always a factor in that determination.  Contact the program for information regarding your specific situation.

Contact

Chaves County Community Pharmacy

Sammy Soza, Director

PO Box 6000

31 Gail Harris

Roswell, New Mexico 88202-6000

575-347-3464 

	CHAVES COUNTY JOY CENTERS


Provide services including:

Senior Companion Program serving elderly adults who are homebound, assisting caregivers who are serving loved ones 24/7, and serving those at risk of institutionalization.

Adult Day Care providing care to those individuals who are physically frail, mentally diminished, or emotionally troubled with services from 7:30-2:30 Monday through Friday.  

Joy Center Services including congregate meals at the center each day Monday through Friday, home delivered meals, and case management.  

Eligibility

Must be age 60 and over or the legal dependent of a senior age 60 or over.  Registration is required.  Patients must be homebound to receive home delivered meals.

Contact

Roswell Joy Center

1822 North Montana Avenue

Roswell, NM

88201

575-623-4866

	CHILDREN’S CANCER FUND OF NEW MEXICO


Children’s Cancer Fund of New Mexico offers children and their families: newly diagnosed "Bags of Strength"; a prize box to reward children for their bravery in fighting cancer; gas and grocery vouchers and financial assistance to families struggling financially; funeral assistance to families whose child has lost their fight against cancer; and scholarships for any child treated for cancer in New Mexico.

Eligibility

Any child with cancer and family of children with cancer.

Contact

Children’s Cancer Fund of New Mexico

112 14th Street, SW

Albuquerque, NM  87102

505-243-3618

www.ccfnm.org 

	COMMUNITY KITCHEN INCORPORATED


Provides a daily meal for individuals who do not have food resources.   Managed by a volunteer Board of Directors with volunteers from local churches and community groups. 

Eligibility

All individuals are eligible.  

Contact

Community Kitchen, Incorporated 

111 East Deming

Roswell, New Mexico  88201

575-623-1926

	COOPERATIVE EXTENSION SERVICE


County office is linked with the faculty at NMSU who help develop sound educational programs and provide educational resources for communities.  Includes nutrition education program and Ideas Cooking and Nutrition (ICAN).

Eligibility

Open to the public and most services are without charge.

Contact

Cooperative Extension Service

200 East Chisum, #4

Roswell, New Mexico 88201

575-622-3210

	ENMU-ROSWELL CHAVES COUNTY COMMUNITY DENTAL CLINIC


Provides dental care for Medicaid-eligible children and other children regardless of ability to pay.  Services are provided in the clinic located at New Mexico Rehabilitation Center or through the mobile dental van which is scheduled to provide services at every public school in Chaves County.

Eligibility

Children with Medicaid or with no pay source for dental care are eligible for the program.  Adults with emergencies receive services if there is room in the appointment schedule.  

Contact

Call for an appointment to the main clinic number at 575-347-3462.  Appointments are made based on availability of dentists.
Chaves County Community Dental Clinic

Located in New Mexico Rehabilitation Center

#31 Gail Harris

PO Box 6000

Roswell, New Mexico 88203

	HARVEST MINISTRIES


Provides care for the homeless such as food, blankets, coats, and sleeping bags.  Also provides food to needy families.  Christian counseling, church referral, and a discipleship program are also available.  

Eligibility

Household must be low income and have an immediate need.  Must have picture ID for head of household, proof of income, social security number, date of birth, and names of household members.  Must apply before 11am on Monday, Tuesday, Thursday, or Friday.

Contact 

Phil “Rubie” Rubinstein

601 North Main Street
Roswell, New Mexico  88202

575-624-2415
	JIREH MINISTRY


Offers free clothing and school uniforms for families in need.  Program offers personal items when those are in stock.

Eligibility

Open to all needy persons at no cost.  Program is open on Tuesdays from 8:30 am to 

3:30 pm.

Contact

Jireh Ministry

First Baptist Church

Fifth and Pennsylvania

Roswell, New Mexico 88202

575-623-2640

	LA CASA DE BUENA SALUD


Provides medical services including family practice, internal medicine, general surgery and gynecology to the community.  Agency does have a sliding fee scale, and patients can apply for Chaves County Indigent Fund to cover partial cost of the services.

Eligibility 

Open to the community.  Please call the office for information regarding what is required for an appointment.

Contact

La Casa de Buena Salud

1511 South Grand

Roswell, New Mexico 88203

575-623-3255

	MAKE A WISH FOUNDATION


The Make-A-Wish Foundation of New Mexico grants wishes to children between the ages of 2 1/2 and 18 years of age who have a medically diagnosed life-threatening illness or condition. Make-A-Wish has been granting wishes to children throughout NM including Chaves County children since 1987. 

Eligibility 

Each affiliate makes the decision based on guidelines for medical eligibility from the organization.

The Make-A-Wish Foundation accepts referrals for potential wish children from:

· Parents 

· Guardians of the child 

· Medical professionals 

· The children themselves 

· Family and friends

Contact

Make-A-Wish Foundation of New Mexico

 5301 Central Ave. NE Ste. 203

Albuquerque, NM 87108

 505-888-WISH(9474). 

	NATIONAL CHILDREN’S CANCER SOCIETY


Provides financial assistance for families with the greatest need including:
Meals during treatment; transportation to and from treatment; long-distance telephone cards; lodging during treatment; health-insurance premiums;  and medical expenses not covered by insurance

Eligibility

The following guidelines must be met to qualify for financial assistance:  a) Child diagnosed with cancer on or before his or her 18th birthday; b) Child is a U.S. citizen or has maintained uninterrupted residency in the U.S. (green card status) for at least 12 months, without prior history of the current illness; c) A family with liquid assets in excess of $5,000 may be asked to partially or completely “spend down” these assets prior to approval for receiving financial assistance.


Contact
Toll free at 1-800-5-Family (800-532-6459)

The National Children’s Cancer Society
     Patient & Family Services
     1015 Locust St., Suite 600
     St. Louis, MO  63101

www.nationalchildrenscancersociety.org. 

	NEW MEXICO DEPARTMENT OF HEALTH CHILDREN’S MEDICAL SERVICES


Provides financial resources and referral to care for children from birth to age 21 who are diagnosed with cancer and have no other pay source or meet medical eligibility requirements for the program.  Covered services include diagnostic services and treatment available in New Mexico through the Pediatric Oncology Division at the University of New Mexico Hospital, the Cancer Center, or Carrie Tingley Hospital up to a total cost of $15,000.

Eligibility

The services cover children from birth to age 21 who are residents of New Mexico, fall within the financial guidelines, and have no other pay source.

Contact

Children’s Medical Services

#9 Challenger 

Roswell, New Mexico

88203

575-347-2409, extension 6238

	PEACHTREE VILLAGE


Provides short-term apartment-style housing at a reasonable rate for cancer patients receiving treatment in Roswell.

Eligibility

Any individual is eligible as long as room exists at the facility, and the individual can pay for the daily rental cost.

Contact

Peachtree Village

1301 West Country Club Road

Roswell, New Mexico 88201

575-627-8070

	PEOPLE LIVING THROUGH CANCER


Offers a statewide outreach program that fosters distant support groups; extends 1 to 1 support; recruits group facilitators, trainees, and conference attendees; and networks with other cancer organizations throughout the state.  Includes sponsorship of a statewide survivorship conference.  

Eligibility

Open to all persons living with cancer and families of people with cancer, cancer survivors, healthcare professionals, community leaders, and volunteers that support survivorship.  PLTC support services are offered free of charge.

Roswell Support Groups

Roswell Women Living Through Cancer 
Survivor & Caregivers
Mixed Diagnosis
Third Tuesday 6:00PM - 7:30PM 
Roswell Men Living Through Cancer
Survivors and Caregivers all diagnoses
Third Tuesday 6:00 - 7:30PM 

Villa Del Rey, 2801 N. Kentucky

Contact: Jan 626-9126

Contact

People Living Through Cancer

3939 San Pedro Blvd. NE  C-8

Albuquerque, New Mexico  87110

505-242-3263

www.pltc.org 

	PRESBYTERIAN OUTREACH PROGRAM


Assists qualified applicants with partial assistance to meet emergency needs including:  assistance with utilities that are scheduled for disconnection including PNM, Xcel, Water, and propane; and assistance with prescriptions.  

Eligibility

Must have a disconnection notice on any utilities.  Need social security numbers for each person, ID from applicant, and source of income.  Applicant must come to office to complete an application and budget form.

Contact

Presbyterian Outreach Program

300 North Missouri

Roswell, New Mexico  88202

575-622-4926

	REACH 2000/ENMU-ROSWELL/ MIDWAY ASSEMBLY OF GOD CHURCH    ROADRUNNER MOBILE FOOD PANTRY PARTNERSHIP


Provides individuals and families with 50 pounds of food on the third Thursday of every month in five locations:  Roswell at 809 West Alameda, Midway Assembly of God Church, Dexter Old Fire Station, Hagerman Community Center, and Lake Arthur School.  Family must complete a brief application including a form self-declaring income to assure eligibility for commodities that are part of the program.  There is no cost for the food.  Food is delivered for at least fifty families at each site.
Eligibility

Must complete a brief application including a self-declaration of income.  No proof of income, social security number, or residency is required.  Application are available at 809 West Alameda or from coordinators at each site.

Contact

REACH 2000 MCH Program

809 West Alameda

Roswell, New Mexico  88201

575-625-6975
	ROSWELL HOME CARE AND HOSPICE


 Provides skilled nursing, certified nursing assistant physical therapy, occupational therapy, social worker, volunteer program, medication assistance, patient and family teaching, chaplain, grief and loss support, and bereavement follow-up.

Eligibility

The program accepts private insurance, Medicare, Medicaid, and does provide care for patients with no pay source.

Contact

Roswell Home Care and Hospice

1107 South Main 

Roswell, New Mexico

88201

575-623-8000

Website:  Roswell-Hospice@Tularosa.Net
	SALVATION ARMY COMMODITY SUPPLEMENTAL FOOD PROGRAM


Provides monthly USDA food supplement package and nutrition education to program participants.  Targets women who are pregnant, breast feeding or post-partum; infant and children up to 6 years of age; and elderly 60 years of age and older.  

Eligibility

Must meet income guidelines.  Call the office to complete the required application.  

Contact

Commodity Supplemental Food Program

207 East Chisum

Roswell, New Mexico 88202-0897

575-624-2771

	ST. PETER’S GOOD SAMARITAN PROGRAM


Provides groceries to fee a family for 5 days – 3 meals per day.  When available clothes, blankets, household items, dishes, etc. are also supplied.  Serves the low income, elderly, homeless and those who are in need.  

Eligibility

Open to all those that are in need.  Each family member must have a social security card or ID.  Help is available every four weeks.  Open Monday through Thursday from 

9-11 am.

Contact

St. Peter’s Good Samaritan Program

115 East Deming

PO Box 3010

Roswell, New Mexico  88202

575-623-9228

	VISTACARE


Provides care for terminally ill patients whom the doctor has determined have 6 months or less to live and want to stay at home.  Nurse, nurse’s aides, social workers, volunteers, bereavement support groups, and bereavement follow-ups are provided.

Eligibility

Patient can be eligible through Medicare, Medicaid, private insurance, or private pay.  Contact the office for details.

Contact

Vistacare

400 North Pennsylvania, Suite 500

Roswell, New Mexico  88201

575-627-1150
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